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To access the Borrower Supplemental Information screen, enter BSUP in the Option field.

As part of our efforts to enhance our system, we have added
a borrower identifier to System III allowing the entry of student
visa numbers for international students who do not have a
social security number.    International students with a student
visa number recorded on our system are now able to register
for MyCampusLoan.com, view account details, and make
payments.

Next, enter the Student VISA Number in the STUDENT VISA field.  The number is 14 characters and
can be alpha/numeric.  Then enter CHG in the Option field and press Enter.  The following screen will
be displayed:
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If you have entered a Student Visa Number that already exists on a loan for another borrower, you will see
the following error message:

 

To identify the borrower information associated with the number already in use, enter Visa in the Option field
and press Enter.  If the loan that is already associated with the Visa number that you entered is within your
school’s portfolio, it will be displayed on the Student Visa Number Inquiry screen.  Otherwise, you will need to
contact your Customer Service Representative for assistance.

 

To view additional information for the borrower displayed on the Student Visa Number Inquiry screen, enter
the desired System III screen (such as MAIN) in the Option field, enter 1 (the number to the left of the
borrower’s name) in the Select field, and press Enter.  The corresponding System III screen will be
displayed.


